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2001-5-31 CONSENT 
ORDER 

VACATION EXPRESS HOLDINGS, 
INC., VIOLATIONS OF 49 U.S.C. §41712 
AND 14 CFR PART 399: 
This consent order concerns 
advertisements by Vacation Express 
Holdings, Inc. (“Vacation Express”) that 
violate 49 U.S.C. § 41712, which prohibits 
unfair and deceptive practices, and the 
advertising requirements specified in 
Part 399 of the Department’s regulations 
(14 CFR Part 399).  This order directs 
Vacation Express to cease and desist from 
future violations and to pay compromise 
civil penalties. 
Served:  May 30, 2001 
 

05/30/01 

2001-5-32 CONSENT 
ORDER 

US AIRWAYS, INC. VIOLATIONS OF 49 
U.S.C. §41712 AND 14 CFR 399.84: 
This consent order concerns the failure of US 
Airways to incorporate surcharges, applicable 
to fares in certain markets, into the base fare 
initially displayed through one fare search 
feature on its Internet website.  The omission 
of these surcharges violated the full-price 
advertising requirements of section 399.84 of 
the Department’s rules (14 CFR 399.84) and, 
in addition, violated 49 U.S.C. § 41712, the 
statutory provision that is the basis for that 
consumer protection rule.  This order directs 
US Airways to cease and desist from future 
similar violations and to pay a compromise 
civil penalty.  
Served:  May 30, 2001 
 

05/30/01 
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2001-5-33 
 

CONSENT 
ORDER 

AIR NEW ZEALAND, LTD. 
VIOLATIONS OF 14 CFR PART 257 
AND 49 U.S.C. §41712: 
This Consent Order results from an 
investigation by the Department’s Office 
of Aviation Enforcement and Proceedings 
of the code-share disclosure practices of 
Air New Zealand, Ltd. (“Air New 
Zealand”).  This investigation was  
prompted by a recent advertisement by 
Swain Tours (“Swain”), an agent of Air 
New Zealand, that violated the 
Department’s code-share disclosure rules 
(14 CFR Part 257).  This order directs Air 
New Zealand to cease and desist from 
future violations and to pay compromise 
civil penalties. 
Served:  May 31, 2001 
 

05/31/01 
 

 


