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{*“" “"%% UNITED STATES OF AMERICA
: DEPARTMENT OF TRANSPORTATION
o OFFICE OF THE SEGRETARY
B WASHINGTON, D.C.

Issued by the Department of Transportation
o the 28th day of July, 2000

Served: July 3L, 2{HM}

Application of

SERVANT AIR, INC.
Docket OST-97-3022— 3
for a certificate of public convenience and necessity under
49 TS 41102 to engage in interstate schoduled air
transportation of persans, property, md mail

ORDER ISSUING EFFECTWE CERTIFICATE
AND CONFIRMING ORAL ACTION

Summary

By this order we (1) find that Servant A, Inc., continues to be [, willing, and able to
provide inlerstate air transportation pursusnt to certificate awthority issued under 49
LLS.CL41102: (2) confirm our oral action of August 19, 1999 making the certificale
i3sued 1o Servant Air by Order 98-6-9 effective in part; and (3} reissue to Servant Air its
certificate to reflect the effective dale of the property and mail authority contained
therein.

Background

Servant Air was found fit and issued a centificate by the Uepartment to cngage in
interstate scheduled air transporiation of persons, property, and mail by Order 98-6-9,
served Junc 15, 1998, The effectiveness of that certificate was conditioned upon Servant
Air’s fullilling a number of conditions, including providing us with a copy of its Air
Carnier - Certificate and  Operations  Specifications  from  the Yederal Avialion
Admimstration authorizing such operations, a certiticale of insurance on 05T Form 6410
evidencing liability insurance coverage mecting the requirements of 14 CFR 205.5(h)} for
all of its aucrall, and a description of any lincss-related changes thie cumpany had
undergone since the date of the Show Cause order in Lhis case (see Order 98-5-21, served
My 19, 1998).

On August 20, 1998, Servant Adr sent us & letter cnclosing the company’s Alr Carrier
Certificate and Operalions Speeilications, a description of afl of the clunges that the



company had undergone since 1s [ness determination, and an ¢xplanation (hat it was
arranging 10 eblam the appropriate lability insurance. Seven monihs clapsed from that
time without our receipl of the reguired evidence of insurance, Therelore, on March 18,
999, we senl Servanl A a letter discussing the above and reminding it of the
requirements of section 204.7 of the Department’s Regulations and the impact of that
section on the company’s certificate authormy if it did not commence actual flying
operations under that authority by Junc 15, 1999 Aller that date had passed and we had
not recelved any further communication [tom Servant Air, we decided to procecd with
revocation of Servant Air's certificate authovity for reason of dormancy. However, before
taking that action. we contacted the FAA and Scevant Alr to be certain thal the carmier no
longer intended to commence operations under this certificate. Servamt Alr informed us
that it did, in fact, wish to maintain itz certilicale awthonty and imended to commence
actuaj flying operations under that authorily immedialely.'

On August b, 1999, Servant Alr submitted o the Depuartment evidence of liability
MSWENCe coverage mecting the requircments of section 205.5(b) for its aircraft. At the
same time, Scrvant Air provided information on fitness-related changes it had undergone
sinee it2 Aupust 20, 1998, filing, In addition, Servant Air stated that it now intended to
conduct inlerstule all-vargo  operations only rather than the scheduled passchyer
opemations 1t itally proposcd.  Furiber, Servant Air indicated that since the date of
sShow Cause Order 98-5-21, e camer's [ormer owner and President, Mr, Karl Braun,
had a0ld all the capital stock of Servant Air 1o Mr. Eddy Mckenney, the carricr’s Dircetor
of Maintenance, and his wale, Gigl MeKenney, Az a result, Mr. MceKenney had assumed
the additional role of Genural Manager and MWrs, McKenney assumed the role of Office
Manager. Mr, Michael Sullivan continued 0 serve in the positions of THrector of
Operations and Chief Pilot.

Since the information provided demonstrated that the company continued (0 be fit to
conduet interstate all-careo operations? and since our review of alf of the necessary
intormation was satistactory, we made the properly and mail portion of Servant Air's
certificate of public conveniencs and necessity effective on August 19, 1999 the end of
the stamdard six (bustness) day walting peniod.

subsequent to receiving etfective certificare authoroy, Scrvant Adr imformed us that Mr,
Mchkenney was killed in a September 3 accident when his aireraft colhided with
MOUNLAINOUS [erraim. As d result of the (atal secident, Servanl Air hay provided us with
fimess information  describing the changes that it has undergone due to Mr.

I Servsmt Air indicated that it thought that evidence verifyving the appropriate insurance

covenspe for iy aircrafl (the only reguircment teft unfilled by the carrier for receipt of effective
certificats authonly) was alresdy oo [le wath the Plepartment and henee did not respond to our

March 18, 1599, letter.
2 Servamt Air fumished a copy of By amended Operations Specification from the FAA

indicating that the carrier may anly provide all-carao operations,



McKenney's death,” As summarized below, this information indicates that the carrier
continues to be fit to conduct its current all-cargoe operations.

FITNESS
Ownarship and Managerial Competence

Ms. Gipl McKenney 15 the camer s sole shareholder, She functions as its General
Manager and is tesponsible [or overall planning and guidance. The camier’s Director of
Operations is Karl Braun, its former owner, and g Director of Mamtenance is Ron
Rentrop. Mr. dichacl Sullivan conlinues tor serve in the position of Chicf Piot. The
gualifications of Messrs. Braun and Sullivan were reviewed in commection with Servant
Alr"s initial fitness datermination (see Order 98-5-21). Before becoming co-owner of
Servant Air in 1999, Mrs. McKemney was in the business management of Bellair for
two years. Prior to that time, she worked as a department coordinator nurse at Tanana -
Valley Clinic and- Fairbanks Memorial Hospital. Mr. Rentrop, an Airframe and
Powerplant Mechanic, began working as a mechanic for Bonne ldee Aero Service and
was subsequently named Dircctor of Maintenance for that company. He lefi Bonne
idee in 1995 10 work a9 a pilot and mechanic for East Carroll Flying Service. In 1994,
he formed his own aircraft maintenance and inspection business with which he was
involved until joining Bellair as a mechanic in May 1998, He joined Servant Air in late
1999,

Lpon review of the qualifications of the above individuals, we conclude that Servant
Air’s key personnel continue to have the munapement skills and techmical ability 1o
conduct its lmited inrerstate all cargo operations.

Financial Posture and Operating Proposal

Initially. Servanr Alr proposed o commence ity operations by providing scheduled
passenger scrvice three days per week usine one leased three-seat Cessna 172 aircraft.
According to its latest fitness information, Servant Air cuarrently uses thres Piper PA32-
300 aircraft to conduct weckly all-carge ilights between llairbanks and Lake
Minchumina, Tanana, Ruby, Galena, Kaltag, Nulato, Koyukuk, Bettles, Anaktovuk
Pass, Allakakel, Fort Yukon, Chalkvitsik, Arctic Village, and Stevens Pass.

The carrier provided a balance sheet as of September 30, 1999, and an income
statement For the nine months ending September 30, 1999, The balance sheet disclosed
lal assets of $295,352 a current assets o current liabilities ratio of 0.85:1, neeative
working capital of $13,313, and positive stockholder’s equity of $150,166. Itz income
statement for the nine menths ending Scptember 30, 1999 reflected a net incoms of
$L06,368.

I Ty infermalion was submitted an December 9, 1999, and January 24 and 28, 2000



Servant Air also fumished bank statements from Alaska USA Federal Credit Union and
American Express Financial Advisors verifying that the carrier had nearly $80,000 of
lunds on deposit as of November 24, 1999, In light of these statements, we conclude
that Servant Aur continues to have suificient financial rescurces available t it to
conduct its curtent all-cargo operations using small aircraft without posing an undue
tisk to consumers or theiv funds. In fact, the operations currently being performed by
servant Air could be conducted under our air taxi regulations (14 CFR Part 298).

Campliance Dispoesition

We found in Order 98-6-9 that Servant Adr had the proper regard for the laws aml
regulations poverniug 15 services W ensure that its aircraft and personnel conformed o
applicable safety standards and that acceptable consumer relations practices would he
followed. Neither Servant Air's earlier ownership change nor the Seplember 3, 1999, .
latal accident* and subsequemt management changes have had any negative impact on
the carrier's overall compliance disposition and, therefore, the findings of Order 98-6-9
with respect to compliance disposition remain valid.

CITIZENSHIP

49 T1.5.C. 411062 requires that certificates to epgage in air transportation be held only
by citizens of the United States as defined in 49 U.5.C. 40102(aX15). Thal secton
requires that the president and two-thirds of the Board of Directors and other managing
officers be U.S. citizens and that at least 75 percent of the sutstanding voting stock be
owned or controlled by U5, citizens. We have also interpreted the statutc to mean
that, as a factual matter, the carrier must actually be controlled by UK, citizens.

As noted carlier n this order, Scrvant Air is owned by Ms. Gipi McKenney, a U.S.
citizen. In addition, Scrvant Air has affirmed that all of its key personncl are U.S.
citizens.  Further, our review of Servant Air's citizenship has uncovered no reasom 1o
suggest that control of the carmier rests with non-U.5. citizens.

Hased on the above. we conclude that Scrvant Air conlinues to be a citizen of the
United States and is fit, willing, and able to conduct the interstate air transportaiion of
property and mail authorized by its cerificate,

CERTIFICATE CONDITIONS AND LIMITATIONS

We will take this opportunity to reissue io Servant Air the certificate previously issued
@ it by Order 98-6-9 to reflect the cellfective date lor the property and mail authorivy
contained therein. The authority o carry passengers coniained in this certificare has
not been made elfective. Moreover, since Servant Air does not propose iu provide

4 The FAA has not taken any action agaiost Servant Air as a result of the sccident,



passenger scrvice at this ome, s authority to conduct such operations will not become
ctfcctive umtil it has undergone a redetermination of its fitness to conduct such
vperations and provided evidence of FAA certification for scheduled passenger
operations, as weil as evidence of the required passenger liability insurance coverage.®
Further. because our findings of firness are based on Servant Air’s current operations
which utilize small aircraft, the cerificate being reissued will continne to restrict the
company to such operations. However, in additien to defining “small” aircraft n terms
of their passenper carrying capabilitics (Lhat is, having nine passenger seals ur less), we
have amended Servant Au's terms and conditioms 1o include the payload capacity
hmitation (7,300 pounds of payload capacity ot Iess) for small all-cargo aircraft, This
amendment does not impose any new restriction on Servant Air; rather, it merely
clarifies the aireraft size testriclion previously imposed in light of the fact that the
carrier s, at present, conducting only all-cargo operations.

To be assurcd tha certilicated air carriery continue to be fit after effective authority has
been issued to them, we require that they supply information describing any subsequent
substantial chanpes they may undergo in areas atfecting fitness, Therefore, if Servant
Alr should propose any subsiantial changes in its ownership, management, or
opcrations, W must {irst comply with the requirements of section 204.5 of our
regulations.® The compliance of the company with this requirement is éssential if we
are Lo carry out our responsibilities under 49 U.S.C. 41110(e).”

Ag 4 final matter, when we initially found Servant Air fit in. 1998, we directed that the
cOmpany subinit a first-year progress report to the Aar Carrier Fitness Division within
45 days tollowing the end of its first year of acmal flight operations. As the carrier

3

Servanl Aiv should Bibe s notiee of its intent to comimencs scheduled passonper opetions
under its certificate at least 45 days in advance of 15 intended commencement of such operalions
and, =t that fime, supply updated information on its ownership, key personnel, operating plans,
tinancial posture, and compliance history. I the infomation submitted demonstrates that the
carrier 15 fit to commence scheduled passenger operations, and Scrvant Ailr has otherwise
complied with the terms for receipt of effective seheduled passenger authority, we will reissuc
Servant Adr's cerlilicate o reflect the aulhorization of passenger operalions.

f  The carrier nay comact our Air Carrier Fitness 1Mvision to repert proposed suhstantial
changes in s operations, wwnership, or management, and to determine what additional
information. f any, will be required under scction 20450 1 the carrier fails to file the
nformaliom or i the infirmalion fils (0 demoenstrate that the carrter will continue to be [it upon
implementation af the substantial chainge, the Depariment may (ake such action as is approprisate,
including, entorcement action or steps to modity, suspend, or revoke the wamier’s certificate
aulliority.

T We also remind Servant Ajr about the requiremnts of seetion 204.7 of our rules. This
section provides, among other things, that, if the carrier ceases all operavions for which it was
tound fit, f may not resuine such operabions vuless its fitness to do so has keen redetenmined,
amd that, if the carrier does not reswne operations wilhin one vear of its cessation. its authorily
shial be revaked For dormancy,



commenced operations on August 19, 1999, this progress report is duc on October 9,
0K, Servant Air's report should include a description of the carrier’s current
operations (numtbher and type of aircraft, principal markets served, total number of full-
ime sl part-time employees), a summary of huw these operations have changed during
the yeur, a discussion of any changes it anticipates from its current operations during the
next year, currcnt finaneial staternents, u histing of current managemeni and key technical
personnel, Servat Adr should alse be prepared to mect with staff members of the Fitness
Division to discuss 1ts current and [utire operations, il requested.

ACCORDINGLY, Acting under authority assigned by the Department in its reeulations,
14 CFR 385.12:

1. We find that Servant Air, [nc., continues Lo be [it, willing, and able to engage in
Inlerstate air fransportation under its certificate of public convenience and necessiry

2. We comfirm our oral action of August 19, 1999 making Servant Air. Inc.’s authonty
1o ¢ty property and mail under its certitivate ¢llective on that date.

3. We roissne to Secvant Air, [ne., the interstale alr ranspotlation certificate issued to it
by Omder 98-6-9 in Lhe atached form to refiect the effective date of the property and mail
authority contained therein.

4. We direct Servant Air, Inc. 0 submit to the Air Carrier Fitness Division its first-vear
progress report by (etoher &, 20001

3. We will serve a copy of this order on the persons listed in Attachment A,
ersons entitled to petition the Department for review of this order under the
Iepartment’s Repulations 14 CFR 38538, may file their petitions within 10 days of the

service date of thrs order.

The action confirmed in (s order was effective when taken and the filing of a pelition
for review shall nol alter ity elfectiveness.

By
RANDALL D. BENNETT
Acting Director
Office of Aviation Analysis
(SEAL)

Arn electromc version of this docament is availuble oa the World Wide Web at
httpedms. dot. govireporisireports aviation. asp
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Certificate of 1oublic Convenience and Mecessity
for
Interstate Air Transportation

{as reissued}
This (ertifies That
SERVANT AIR, INC.
is authorized, subject to the provisions of Subtitle VIT of Title 49 of United States Code, the
orders, rules, and reguiations issued thereunder, and the attached Terms, Conditions, and

Limitations, to engage in interstate air transporiation of persons, property, and mail,

This Certificate is not transferable without the approval of the Department of
Transportation.

By Direction of the Secretary

Issued by Order  2000-7-33 Randall ©. Bennett

On  July 28, 2000 Acting Director
Effective on (see attached) Offtce of Aviation Analysis




* A reissued
By Order 2000-7-33

Attachment

oF . o o
fﬁ“ 1M“q&@ Jerms, Conditions, and Limitations

° * SERVANT AIR, INC.

-

t5 quthorzed to engage in interstate aiv transporiation of persons, property, and mad between any
posut in any State, territory, or possession of the United Siates or the District of Columbia, and any
other point in any of those entities.

This authonty &s subject to the following provisions:

(1} The holder may not operate atreraft designed to have a magmum passenger eqpacily of
more than nine seats or ¢ payload capacity of more than 7,500 pousnds.

(2) The authority to provide property and wmail operations under this certificate became
effective on_Tugust 19, 1999,

(3)  The authority to provide passenger operations under £his certtficate will not become
effective until the Vepartment has specifically found the folder fit for such operations.

(4} The holder shall at 2l trmes conduct its operations m accordance with the requfations
prescribed by the Department of Transportation for the services anthorized by this certificate,
and with such other reasonable terms, conditions, and lmitations as the Qepartment of
Trausportation may prescribe in the pubfic fnterest.

(5)  The holder’s authority umder this certificate is effective onfy to the extent that such
operations are also authorized by the Federal Avtatton Administration.

{6} The holder shall at afl tHmes remain a itizen of the United States" as required by 49
TS 40102(a)15}

(7}  The holder shafl maintain in effect Labifity tnsurance coverage as required under 14 (FR,
Part 203, Farlure to maintain such insurance coverage will render a certificate ineffective,
and this or other faifure to comply with the provisions of Subtitfe VII of Titfe 49 of the
United States Code or the Department's regufations shafl be sufficient grounds to revofe this
certificate.

° This c.‘e.rtéﬁ:c.a“t;é 15 betng veissued t0 reflect the effective date of the property and mad anthovity

conrtatiaed therein



{8)  In the event that the holder recerves cffective scheduled passenger authomity, the
Solfovang additional conditions will apply:

(a] The holder may reduce or ternunate service at any powt or bekween any
Ewo potnts, subject to compliance with the provistons of 49 US.C. 41734 and afl
urders and regulations wsued by the Department of Transportation under that
section.

(&) The holder may not provide scheduled passenger atr transportation to
or from Dallas (Love Field), Texas, exgept within the fimits set forth in section
29 of the International Air Transportation (ompetition Act of [978, as
awmended by section 337 of the Oepartment of Transporiation and Related
Agencier Appropriations Act, 1998,

{9) Should the holder propose any substantiol changes i its ouwnersfiip, management, or

operations {as that term &5 defined in 14 (TR, 204.2(1)) ¢ must firse comply with the
requirements of 14 {FR 2041.5,

(11} fn the event that the folder ceascs afl operations for which it was found 'fit, wnifing,
and abfe," its authority under this certificate shall be suspended under the terms of 14 (TR,
204.7 and the holder may neither recommence nor advertise such operations unless its fituwess to
do 5o has been tedetermined fry the Department. Moreover, if the holder does not resume
operations within one year of ity cessation, vts authorty shafl be revoked for dormancy.
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OFFICIAL AIRIINE GITTDES
2000 CLEARWATEFR. DR
OAK BROOGK I 80323

ME M ZAMMAR
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1301 PENNSLY AYL NW S1LE 1100
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Attachment A

ROBERT WESNER

FAA FEDO ALOL

&350 AIPPORT WAY
SUITE 2

FAIERBANKS AK 00709

MR HANE MYEERS

MC TRANSPE CONSLLTAR
PO BOX 7341

BELLEVUE Wa 93003

MR MM NAWROT
TEANSE SPECIALLIST

US PORTAL SERVICE

473 LENFANT PEAZA BW
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WASHINGTON DC 202040



